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STUDENTS STAFF PARENTS COMMUNITY 
MEMBERS 

CONCERN 

Taken to the person involved 
unless there are reasons why 
it should not be taken directly 

to the person 

COMPLAINT 

Taken to the person involved 
unless there are reasons why 
it should not be taken directly 

to the person 

Satisfactory 
outcome 

Satisfactory 
outcome 

SCHOOL LEADER 

Learning Leader, Level 
Leader, Member of the 

Leadership Team 

Satisfactory 
outcome 

PRINCIPAL Satisfactory 
outcome 

 
Appropriate Education or 

Governance Authority 

SCHOOL BASED PROCESS FOR RESOLUTION OF CONCERNS AND COMPLAINTS 

ISSUE 

No satisfactory 
outcome 

No satisfactory 
outcome 

No satisfactory 
outcome 


